Monutunka KoHchnaeHUManbLHOCTH

1. O6wme nonoxeHus

1.1. Hacroswas Nonutuka koHdmaeHumanosHoctu (ganee — «lonutruka») OEeNCcTBYET B OTHOLLEHUAX
mexpy [lMonbzoBatenamm n OO0 «TpaHc-Mup» u/unn ero addpunnpoBaHHEIMKA NuUaMK (ganee -
«KomnaHus»).

1.2. B pamkax Hactodwen [lonuTnkn nop «nepcoHanbHonm wuHdopmauven [lonb3oBatens»
NMOHUMAIOTCS:

1.2.1. nepcoHanbHble OaHHble, KoTopble [lonb3oBaTenb npepocTaBnseT o cebe (pamunuio, nwms,
OTYECTBO; AaTa POXAEHUS; NOJT; agpec [OCTaBKW; HOMep TenedoHa; aapec 3NEKTPOHHON MNOYTbI U UHbIE
CBefeHNs1) BO BPEMS UCMOJIb30BaHNA UM flo60ro M3 camtoB, CEPBUCOB, CNyX0 1 nporpamm KomnaHum
(nanee — «Cepsucbl»).

1.2.2. konus nacnopTta UM MHOro AOKyMeHTa, yaoCTOBEPAKLLEro JINYHOCTb KITMEHTa.

1.3. KomnaHua He npoBepsieT AOCTOBEPHOCTb MepCOHanbHOW WHOopmaumK, NpeaocTaBnseMon
Monb3oBatenamn. OpgHako KomnaHua wucxoguT u3 Toro, 4to [lonb3oBatenb npepocTaBnseT
OOCTOBEPHYI0O M O0CTaTOYHYI0 MEepPCOHasnbHYH MHOPMaUuo, U NMOAAEPXMBAET 3Ty MHEAOPMALMIO B
aKTyanbHOM COCTOSIHUM.

1.4. KomnaHuss MOXET OCyLIeCTBMAATb ayamo3anucb TenedoHHoro pasroBopa c [lonb3oBaTtenem,
He3aBMCMMO OT MOoJlydYeHuss wu/wnu HenonyyeHuss oT [lonb3oBaTenst corflacusi Ha ayamuosanucb
TenedoHHOro pa3roBopa, €CriM yKasaHHble AeNCTBUS Heobxooumbl KoMnaHum ons UCMOMHEHUS CBOMX
0653aTenbCTB, OLLEHKU Ka4yecTBa Ncnonb3yeMbix CepBUCOB 1 OKka3aHHbIX [ofib3oBaTento ycnyr, a Takxe
ONs OOCTUXEHUs Lenen o6paboTKy nepcoHanbHbIX AaHHbIX, MEPeYNCIIEHHbIX B NMyHKTe 2.1. HacTosLen
MNonntukn.

1.5. He MoryT 6bITb OTHECEHbI K NMEpPCOoHasnbHbIM AaHHbIM [onb3oBaTens Takme AaHHble, Kak: HOMep
TenedoHa 1 agpec 3NIEKTPOHHON NOYThI, ecnn 06paboTka 3TUX fAaHHbIX OCYLLECTBSETCS 006e3MUYEHHO,
TO ecTb 6€e3 MpUBA3KN K NepcoHasibHbIM AaHHbIM KOHKpeTHoro onb3oBaTensi, ero UCTOpUN 3aKa3oB
ToBapoB KoMmnaHuu.

1.6. [daHHble, kOoTOpble aBTOMaTu4yeckn nepepatotca CepBucam B MPOLIECCE UX MCMONb30BaHUA C
MOMOLLBIO YCTAHOBIIEHHOTO Ha ycTpomncTee lNMonb3oBatensa nporpaMMHOro obecrnevyeHusi, B TOM Ymcne
IP-appec, nHdopmauusa na cookie, nHpopmauma o 6paysepe Nonb3oBaTens (MM MHOW NporpaMmme, C
MOMOLLIbI0 KOTOPOM ocyLlecTBnseTca aoctyn Kk Cepeucam), BpeMs AOCTyna, agpec 3anpalinBaemMou
CTpaHULpbl He ABNATCS NEPCOHANbHbIMU AaHHbIMU.



1.7. Hacrtosawasn MNonutrnka npumeHmma Tomnbko kK CepBucam KomnaHun. KomnaHus He KOHTponupyeT
N HE HeceT OTBETCTBEHHOCTb 3a CallTbl TPETbUX JNL, Ha KoTopble [lonb3oBaTenb MOXET NepenTn Nno
CCbIfiKaMm, JOCTYMNHbIM Ha canTax KomnaHun. Ha Taknx canTtax y Nonb3oBaTtens MOXeT cobmpaTbCs unm
3anpalumBaTbCa MHasa nepcoHanbHaa NHopMaLms, a TakxXe MOryT COBepLUATbLCA UHbIEe AENCTBUSA.

1.8. Tog o00paboTkon nepcoHanbHbIX [AaHHbIX B HacToswen [lonuTuke noHumaeTca: cbop
BbllLeyKa3aHHbIX OaHHbIX, UX CUCTEMaTU3auusl, HaAKOMMeHue, XpaHeHue, yTouyHeHue (OOHOoBREHMe,

VI3MeHeHI/Ie), ncnoJjib3oBaHune, 6J'IOKVIpOBaHVIe, YHUYTOXEHUE.

2. Llenu c6opa n o6paboTkn nepcoHanbHON UHopmaunmn
Nonb3oBaTenen

2.1. NMepcoHanbHyto  MHopmaumio  [Monb3oBaTens KomnaHua MoxeT obpabaTbiBaTbCH B
crneayoLmx Lensx:

2.1.1. ngeHtTudukaums Monb3loBatens npu ucnonHeHun [Ny6nuyHoi odepTbl O npopaxe
yCnyr AMCTAHLUMOHHBIM CMOCOGOM 1 fOFOBOPOB ¢ KoMnaHnwmei;

2.1.2. HanpaBneHne KacCcoBOro Yeka B 9MEKTPOHHOM BMAE Ha afpec 3MEKTPOHHOM MOouYTbl W/vnu
TenedoH lNonb3oBaTtens;

2.1.3. npepocTaBneHue Monb3oBaTento nepcoHanM3npoBaHHbIXx CepBUCOB;
2.1.4. cBa3b c MNonb3oBaTenem, B TOM YMCIe HanpaBnieHe YBeAOMIEHUNIA, 3aNpoCcoB U MHOpMaLLUK,
KacatoLmMxcsi ucrnonb3oBaHusi CepBUCOB, OKa3aHWs YCryr Mo 3akasdy M okalaHuu ycnyr KomnaHnuu, a

TakKxe o6pa60TKa 3anpocoB 1 3aABOK OT [onb3oBaTtens;

2.1.5. ynyJweHue kavectBa CepBucoB, yanobcTBa Ux UCMONb30BaHUs1, padpaboTka HoBbIx CepBucoB
u ycnyr;

2.1.6. peknambl CBOMX TOBApOB 1 YCNYT;
2.1.7. npoBefeHne CTaTUCTUYECKMX U MHbIX NCCNEeAO0BaHMIN Ha OCHOBE NPefoCTaBfIEHHbIX AaHHbIX;

2.1.8. UHbIX LUeNsx, He NPOTMBOPEYaLLMX OENCTBYOLLEMY 3aKoHoaaTenbCcTBy PO.

3. YcnoBus o6paboTku nepcoHanbHou nHpopmaumm Nonb3oBaTtens u
€€ nepenayn TpeTbUM nuuam



3.1. Ucnonb3oBaHne CepBucoB o3HayaeT cornacue [lonb3oBatensa c¢ [lMonutukon. B cnydae
Hecornacusi ¢ 3Tumm ycrnosusmm Nonb3oBaTenb AOMTKEH BO3AepXaTbCs OT UCnonb3oBaHusa CepBurCcoB.

3.2. Cornacue [lonb3oBaTens Ha npepgocTaBneHne [lepcoHanbHOW WHGOpMauuK, OaHHOE MM B
COOTBETCTBMU C HacTosALLeln MonnTnKon B paMmkax OTHOLLEHMWI C OOHUM M3 1L, BXOAALWMX B KoMnaHuto,
pacrnpocTpaHaeTca Ha BCe nuua, Bxogdawme B KomnaHuto.

3.3. Cornacue lNonb3oBaTtena Ha 06paboTKy ero NepcoHanbHbIX AAHHbIX AENCTBYET CO OHA Hadvana
nonb3oBaHua CepBMCOB A0 AHSA OT3blBa cornacus, NocpeactBoM obpalleHusa [Monb3oBatensa K
npeactaeutensm KomnaHuu (onepatopam).

3.4. Tlonb3oBaTersb BrnpaBe 3anpoCcuTb nepevyeHb CBOUX MNMepCoHallbHbIX AaHHbIX n/vnn I'IOTpGGOBaTb
N3MEHUTb, YHNYTOXNTb CBOU NepCoHalibHble JaHHbIE.

3.5. O6paboTka Takmx MepcoHanbHbIX AaHHbIX, Kak: dhamMunus, uMsi, 0TYECTBO; AaTa POXAEHWS; NOJI;
afpec [ocTaBku, TenedoH, aapec 3M1EKTPOHHOM NOYTbI MOXET OCYLLECTBSATLCA onepaTopom KomnaHum
He3aBMCMMO OT MONyYeHust U/unu HenonyyeHus ot lNonb3oBaTens cornacus Ha ux obpaboTKy, ecnu
yKa3aHHble MepCcoHarbHble AaHHble HeobxoammMbl KomMnaHum Ans BbINOSIHEHUA 3aka3a [lonb3oBaTernto
N OLLEHKM KayeCTBa OKa3aHHbIX YCHyT.

3.6. KomnaHua XpaHuT nepcoHanbHyl uHdopMauuio [onb3oBaTtenei, obecneuynBas ux
KOHMUAEHLMANBbHOCTb U 3aLUMTY OT HEMPABOMEPHOIO UMK CNy4YanHOro A0CTymNa K HUM TPETbUX MWL,

3.7. KomnaHua BnpaBe nepegaTtb NepcoHanbHyk uHGopMauuio [lonb3oBaTenda TpeTbuUM
nvuam B CreayLmx crnyyasx:

3.7.1. nepepaya HeobxoouMmMa B paMKax WcCMosib3oBaHusa [lonb3oBaTenem onpenenieHHoro
Cepsuca, nubo ansi okazaHus ycnyru lNMonb3oBaTento;

3.7.2. Takas nepenaya NpoUCXoauT B pamKax NpPoAaxu unv nHon nepenayv 6usHeca (MOMHOCTBIO UNN B
yacTu), Npu 3TOM K MpuobpeTaTeno nepexoasT Bce 006s3aTenbCcTBa MO COGMIOAEHUIO YCIOBU

HacToALwen MNonUTUKM NPUMEHUTENBHO K MOSTY4YEHHON UM NEPCOHanNbHOM MHOpMaLnK;

3.7.3. B uensix obecrneyeHns BO3MOXHOCTU 3aLUMTbl MpaB M 3aKOHHbIX MHTepecoB Komnauun unu
TPEeTbUX NnL, B cryyanx, koraa Monb3oBaTtenb HapywaeT ycrnosus My6nunyHon ogepTbi;

3.7.4. B uensx gocraBky ToBapoB [Nonb3oBaTento NocpeAcTBOM KYpbepckon cnyxobl KoMmnaHuu;



3.7.5. B UenAX COXpaHeHWs W NPOBEAEHUs aHanu3a WUCTopuuM 3aka3oB ycnyr [lonb3oBaTtenem
NocpeacTBOM MCMNONb30BaHMsS onepaTtopoB KommnaHuu, OCYLLECTBASHOLWMNX NpUeM 3akas3oB YCryr no
TenedoHy;

3.7.6. B uenax cosepeHusa onepatopamv KomnaHum n UHbIMK YyNOSTHOMOYEHHbLIMW NpeacTaBuTeNnaMm
KoMnaHun ncxogaiumx onpocos 1 BbI30BOB B aapec [onb3oBaTtens B Lenax NnpoBefeHnsa Ka4eCTBEHHOro
N KONMMYECTBEHHOrO aHanu3a npepocTasnsaemoro CepBuca W OKasaHHbIX YCNyr, WUCCneaoBaHuA
npeanoyvteHun MNonb3oBaTtens, NPOBEAEHNS MAapPKETUHIOBbIX UCCIEeA0BaHUIN, MPOBEAEHNE PO3bIrpbilLEn
npu3oB cpeau MNonb3oBaTtenen, oueHKn yaoBneTBopeHHocTu lNMonb3oBaTtena Cepsucamun un ycnyramm
KomMnaHuwn, yperynmpoBaHnst KOHANKTHBIX CUTyaLWi.

3.8. KoMmnaHua umeeT npaBo Ha3HauuTb NuLo (onepatopa KoMnaHuu), OTBETCTBEHHOE 3a OpraHn3aLuio
00paboTKu nepcoHanbHbiX AaHHbIX [Monb3oBaTenen, B LENax peanu3auuu MoNoXeHUn HacTosLen
MonuTuku.

3.9. KomnaHusa BnpaBe CaMOCTOAATENIbHO oOMpeaensTb UCMofib3yemble Crnocobbl 06paboTku
nepcoHanbHbIX AaHHbIX Monb3oBaTtenen (BkNYas, HO, HE OrpaHM4YMBasiCb: aBTOMaTUYecKas CBepka
MOYTOBbIX KOAOB C 6a3oii KOOOB/MHAEKCOB, aBTOMaTuMyeckas MNpoBepka HamnucaHus HasBaHWi
ynuLu/HaceneHHbIX MyHKTOB, cermeHTaumust 6asbl faHHbIX N0 3a4aHHbIM KpUTEPUSIM).

4. Mepbl, NpUMeHsieMble ANA 3aWUTbl NepPCOHaNbHOMN
nHc¢popmaumm Nonb3oBaTtenen

4.1. KomnaHus npuHMMaeT HeobxoanMMble M AOCTATOYHbIe OpraHM3aLMOHHbIE Y TEXHUYECKUE Mepbl
AN 3aWmTbl NepcoHanbHou MHdopMauun [MNonb3oBaTens OT HENnpPaBOMEPHOro WU CIy4YaHoro
LOCTYNa, YHUUYTOXEHUS, U3MEHEeHUs, GIIOKMPOBaHUs, KOMUPOBAHUSA, pacnpoCTpaHeHusl, a Takxe oT
MHbIX HENPaBOMEPHbIX AEACTBUIN C HEW TPETLUX UL,

4.2. Komnanuus  obecneunBaeT  KOH(MAEHUMANbHOCTb  MpefocTaBfieHHblXx  [Monb3oBaTtenem
nepcoHanbHbIX A@HHbIX, X 3aLUTY OT KOMMPOBAHWS, PacipoCTPaHeHUs.

4.3. KomnaHusi 06s13yeTca npeaoTepaLlaTh NONbITKU HECAHKLMOHMPOBAHHOIO A0CTYNa K NEPCOHasbHbIM
AaHHbIM [Monb3oBaTtenen, npeaocTaBrieHHbIXx KoMnaHumn; cBoeBpeMeHHO OBGHapyXxuBaTb U npecekaTb
TaKume NonbITKK.

4.4, KoMnaHua  yCTaHaBfMBaeT Cleayllpne  OpraHW3auMoHHble  Mepbl O 3aWwuThl
lMepcoHanbHOW MHOpMaLNN:

44.1. OopraHnzauuna pexuma obecnevyeHns 6e30MacHOCTU MOMELLEHUN, B KOTOpPbIX pa3mMeLlleHo



obopynoBaHve (cepBepbl) Ans 00paboTKM M XpaHEeHUs1 MepCcoHanbHbIX AaHHbIX [lonb3oBaTtenen B
MH(DOPMALMOHHOM  CUCTEME  MepCOoHanbHbIX  AaHHbIX, NpenaTCTBYIOWEr0o  BO3MOXHOCTU
HEKOHTPONMPYEMOro MPOHUKHOBEHUS U MpebblBaHNsl B NMOMELLEHMAX UL, HEe MMEILMX npaB AOCTYn
B 9T NOMELLEHNS;

4.4.2. obecrneyeHne COXpPaHHOCTU HOCUTENEN NepcoHanbHbIX AaHHbIX;

4.4 3. yTBepXAeHne nepeyHa nuy, uUumMerwmnx npaso AOCTyna K MNepcoHalibHbiM  OaHHbIM
Monb3oBaTenen B paMKax BbINMOJIHEHNA CBOUX CJ'Iy)KGGHbIX 06sA3aHHOCTEN;

4.4.4. HazHa4yeHMe MpPUKA3OM [OO/KHOCTHbIX JiML, OTBETCTBEHHbIX 3a obecrnedyeHve
6e3oMacHOCTM MepcoHanbHbIX AaHHbIX [lonb3oBatenen B MHAOPMALMOHHON cucTeMe
nepcoHasbHbIX AaHHbIX;

4.4.5. ncnonb3oBaHWe CpeacTB 3almTbl MHOPMAaLMK, NPOLIEALINX NPOLEAYPY OLEHKN COOTBETCTBUS
TpeboBaHMAM 3akoHogaTenbCcTBa Poccuiickon ®Pepepaumn (ceptudmkaumsa) B obnactn obecneyeHums
6e3onacHocTM uWHGOpMauuMK, B Cryvyae, Korga MpUMEHEHME Takux CPeAacTB Heobxogumo Aans
HeNTpanu3auny akTyanbHbIX Yrpos;

4.4.6. ycTaHoBfeHMe nNpaBwWi AOCTyNna K MepcoHanbHbiM [aHHbIM, o0b6pabaTbiBaeMbiM B
NHPOPMAaLMOHHOW CUCTEME NEPCOHAlbHBIX AaHHbIX, @ Takxe obecneyeHnem permnctTpauum u y4eTta Bcex
OEeNCTBUIN, coBepLUaeMblX C NepcoHanbHbIMK AaHHbIMY [lonb3oBaTenen B MHGOOPMaLNOHHON cucteme
nepcoHasbHbIX AaHHbIX;

4.4.7. npoBegeHne npodmnaktuyeckon pabotel C  onepatopamu  KomnaHuu o
npeaynpexaeHuio pasrnalleHns MU NepcoHarnbHbIX AaHHbIX [onb3oBaTenei;

4.4 8. o3HakoMsleHMe onepatopoB KomnaHuMu € AeWCTBYHLMMM HOpMaTuBaMm B 06nacTu
3aLnTbl NEPCOHAnNbHbIX AAHHbIX U JTIOKaNbHbIMW aKkTamu;

4.4.9. npoBefeHWe CUCTEMATUYECKUX MPOBEPOK COOTBETCTBYIOLUMX 3HAHMI onepatopoB KomnaHuw,
obpabaTbiBalOWMX MepcoHanbHble [AaHHble [lonb3oBaTtenen, M cobnogeHua uMyu  TpeboBaHWi
HOPMaTUBHbIX LOKYMEHTOB MO 3aluTe KoHdUAeHUManbHbIX CBEASHNI;

4.4.10. obecneyeHne KOHTPONA 3a MPUMHMMAeMbIMM MepamMn Mo obecnevyeHuto 6e30MacHOCTU
nepcoHarnbHbIX AOaHHbIX Nonb3oBaTenen u ypoBHA 3allULLEHHOCTU I/IHCbOpMaLWIOHHbIX cucTemMm
nepcoHanbHbIX AAHHbIX.

5. U3ameHeHue NMonnuTtnkmn KoHcpuaeHUManbLHOCTH

5.1. KomnaHnsa nmeeT npaBo BHOCUTb U3MEHEHMSA B HacTosLLyto MonnuTuky. Npy BHECEHUN N3MEHEHWI B
aKkTyanbHOW pefakuun ykasblBaeTcs paTa nocnegHero ob6HoereHus. [lonb3oBatens 06a3yeTcs
CaMOCTOSITENIbHO KOHTPONMPOBaTb Hanuune U3MeHeHun B HacToswen [Nonutuke. Hoas



penakuus MonuTukn BCTyNaeT B CUMy C MOMEHTa €e pa3MeLLEHUsi, ecliu UHOe He
npeaycMoOTpPeHO HOBOW pepakuumer MNonutuku. JencTByrowas peaakums Bcerga Haxoamtest Ha CaiTe.

6. 3aKn4YuTenbHbIe NOSIOXKEeHUs

6.1. Hactosawasn MNonntrka perynupyeTtcsa HopMaMn AENCTBYIOLLEro 3akoHopaTenscTea Pd.

6.2. Bce BO3MOXHble Crnopbl OTHOCUMTENBbHO HacToswen [MonuTuUKM pas3peluarTca CcornacHo
HOpMaMm [EeNCTBYOLEro 3akoHoaaTenocrea PO.



